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Pirocopikn ZyoAn

1. Xvuvomtkn eprypapn

Zto mMAaiolo ™G Slevépyelag afloAdynong yla Ty motomoinon tov Ilpoypdaupatos [Mpomtuylakwy
Imouvbwv (IMZ) touv Tunuatos Iotopiag kat ApxawoAoyiag ™G PAoco@knG ZxXOANG TOL
[Mavemomuiov Kpnmmg, n emtpom) eEwTePIKWY EUTEPOYVWUOVWY ouvetale Tnv 'ExBeon
[Iiotomoinong (Final Accreditation Report) otig 5 AekepBpiov 2020 mov TepAapuBavel TIG CUGTACELS
toug. H EBvikn Apxn Avwtatng Exkmaidsvong (EOAAE) miotomoinoe to IIZE tov Tunuatog, pe Evapén
LoXV0G NG ToTomoimong amo 07-05-2021.

H OMEA tov tufpatog, o€ cuvepyaoia pe tov [Ipdedpo touv Tunquatog, katdptioe LxéSlo Apdong 6to
oto{o voBeTONKAV 0L CUGTACELS TTOU aTTOTUTIWVOVTAL oToV ITivaka 1, TEBnKov 6TOXOL KAl EVEPYELES
Kal TTpoodloploTnKay oL AOLTTOl TTOPAYOVTEG YIOL TNV AVTATOKPLON TOU TUNUOTOG GTNV aVTIOTOLXT
ovoTaon.

Apyotepa, 1 OMEA tou Tunuatog, oe cvvepyacia pe tov Ipdedpo tov Tunuatog, katéypae To
TOG00TO ETITEVENG TWV 0TOXWV Kat cuvETage Tov Iivaka Mapakorovbnong Amotedeopdtwy (Iivakag
2). TéAog, ouvétate v apovoa ExkBeon IMapakoAovOnong n omola oploTIKoTo0NKe 0€ cuvepyaoia
ue T MOAIII tov Iavemotuiov Kprtng.

To Tuqua Iotopiag kot ApxaloAoyiag, Katd To €apvé eEdunvo Ttou akadnuaikov £tovg 2022-23,
oL{NTNOE 0PYAVWUEVA GTIG ZUVEAEVOELS TOVU KAl G€ SLABOVAEVOT UE TOUG (POLTNTEG KAL TIG (POLTNTPLES
ot Suapkela g Emolag Emompovikng Zuvavmong tov (E.X.T.I.A.) tov Mdawo 2023 to {tnua g
evioxyvong tou Ilpoypappatog Mpomtuylakwyv Zmovdwy péow TG Snuovpylag evog TPWTOU £TOUG
OTIOVSWV E VTIOXPEWTIKA HaBNUATA OYXESIACUEV YIX TNV ELCAYWYT TWV VEOELOAXOEVTWY QOLTNTWV
KL TWV VEOELGAXOELGWV POLTNTPLWV 0TO LVYMAOL emméSov akadnuaiko mepfaAiov tov Tunuatog,
kaAUTTovtag mBavég eAAeidels yvwoewv amd ) SidaockaAia Twv pabnudtwv g lotopilag ot
Sevutepofabuia ekmaibevon Kol EMXEPWVTAS TNV €EOIKEIWOT TOUG pe TN pebodoroyia tng cvyypovng
LOTOPLKNG KOl APXALOAOYIKNG EPEVVAG.

Me amo@acom g Zuvédeuong Tou TUNHATOG, TO EMOUEVO aKadUaiko £Tog (2023-24) oploTnKe WG £T0G
oXESLG OV KAL YEVIKNG SOKLUNG LABNUATWY WOTE, EPOGOV £YKPLOOUVY Ao TN ZUVEAEVOT) TOV £aPLVOV
efapunvov tov 2024 kot PETG amd eKTETAUEVT SLABOVAELON HE TOUG (POLTNTEG KAL TIG (POLTNTPLES, VX
evtaxBovv wg vmoxpewTika ato [pdypappa Emovdwv Touv Tupatog amd to akadnuaikd étoug 2024-
25.

Ag onuewwBel 6TL NN amd Vv TpEYoLoa akadnuaikn xpovid (2022-23) oto Tunua e@apuoletal pe
amoOEAOT TNG ZUVEAELONG YIA TIPWTN XPOVLA TO CVUOTNHA SLAVOUNG KAl NAEKTPOVIKNG GUAAOYNG TWV
EPWTNUATOAOYIWV AELOAGYNONG TWV HAONUATWY ATIO TOUG (POLTNTEG KL TIG (POLTNTPLEG, WOTE VX
emtevyOel 1 amapaitn avatpo@oddotnon tov IIE. Tevikdtepa, To Tunpa Seopedetal EUTPAKTA Y
™V eKTETAUEVT] SLaBOVAEVOT LE TOUG POLTNTES KAL TIG POLTITPLES, OL 0TIO{0L/€G TAPOVGLAlOVY O€ KABE
ZUVEAELUOT TA ALTUATA TOUG Kol QAANAOYPa@OUV Héow Twv ZVUPBovAwy Xmovdwv pe To Tunipa ot
ox€on Ue Ta {(NTHUATA TIOV TOUG ATIHGYOAOVV.

Ztn Suapkela s EX.T.LA. yivetal pdAiota extetapévn StafovAgvon pe ™ ocupuetoyn SI8aoKOVTWY,
SL8AGKOVG WY, POLTNTWV KAL (POLTNTPLOV.
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Tunjua Iotopiag & Apxatoloyiag

2. XIxedwo Apaong (ITivaxag 1)

STOXOI ENEPTEIEX YINEYOYNOTHTEX XPONOAIAT (Q%Aiﬁ:ggg‘gp?}:é
A/A YYXTAXEIX ; . (TLTtpémeL Vo KAVOULE YL VO (Motog avaAapPavet PAMMA PATILYO ¢ Hixo,
(Tvavapévou e va TIETUXOVE;) ; 2 / ) ’ OLKOVOLKOL TTOPOL, VALKA,
TIETUXOVE TOUG OTOXOUG;) KaBe evépyela;) (Mots;) e
[pdedpog Tunuatog, , , ,
1.1.1 ABovrevon oty ELT.LA, Emitpomi 20.04.2024 %p‘f;fﬁ;zh ‘&i‘l gﬁ‘ggg‘g
6 Maiov 2023 [Ipoypaupatog " S OMEA ’
Emovdwv HeAn
That the Department consider , , Mp6edpos TuT]EJ.O(TOQ, [pdedpog, péAn EmitpoTg
oreanisi ) . ith 1.1.2 AwxfBovAgvom oTO XELLEPLVO Emtpom) , 5a
ganising regular meetings wit £EQuNVO aKad. £Toug 2023-24 MooVoduuaTo 30.04.2024 [Ipoypappatog Zmovdwy,
student representatives to elicit | 1.1 Ovclxotiki StafovAgvon pe ol ' 5 pZTT%U%E)V 5 ueAn OMEA
1. their view and enable them to | Toug @olnTég yla TV evioxvon 06£800¢ TR LOTO
participate more actively in the | tov I[IIIZ Tov TURUATOS pag . , POEOPOS THNKATOS, [Ip6edpog, péAn Emitpomng
shaping of the programme and 1.1.3 AwxBovdevon o0 eaptvo Emtpor] 30.04.2024 [poypdupatog Emovdwy
i . i egaunvo axkad. étovg 2023-24 [Ipoypappatog o , ’
the review of its quality. . puean OMEA
Xmovdwv
[Ip6edpog Tunuatog, , , ,
, , , IIp6edpog, ueAn Emitpot
1.1.4 TeAwkn StafoVAevon otnv Emutpom) 30.04.2024 proyp?dfluitonc Znog&bgg
E.X.T.LA.2024 [poypdaupatog o S OMEA ’
Emovdwv Hein
Yuvédevon Tunuatog,
2.1.1 Motk dnuovpyla Emitpom)
2.1 Evioyvon tov IIZ tou ELOAYWYLIKOV HoBNUATOVY Yo [Ipoypappatog 30.04.2024 Mé&An Zuvérevong
That the Department consider | TUNHATOG HAG UE ELOAYWYIKA TOUG/TIG TIPWTOETEIG ATt KABE Imoudwy, o Tunpatog, peAn Topeéwv
introducing in the first year an | pabnipata yix v opoddtepn Topéa ASd&oxovteg/ovoeg
2 obligatory curriculum gloaywyn Kot e§olKelwoT TwV Tunuatog amd Touels
) introductory courses to lay the | mpwTtoeT®V @olTnTOV Kot Tuvédevon Tunpatog,
foundations for more specialised | @otmTpL®V pe ™ pebodoroyia Emitpom)
study in later years. NG CVYXPOVNG LOTOPLKNG Kal 2.1.2. A§loAdynom ™G TAOTIKNG [Ipoypappatog 30.04.2024 MéAn Zuvérevong
APXALOAOYLKNG £pEVVAG EQPAPUOYNS Zmovdwv, o Tunpatog, peAn Topeéwv
Addoxovieg/ovoeg
Tunuatog amd Touels
3.1 AvtioToiylom tng 3.1.1 Katda v a&loddynon twv Tuvélevon Tunquatog, MM SUVELELS
That the Department consider | emBdpuvong TwV QOLTNTWY KAl | ATIOTEAECUATWY TWV Emitpom Tur och(]) o) Tonzwv
3. issues with regard to student | Twv @oitnTpLwy (student ELOAYWYIKOV HaBnUATWY, [Ipoypappatog 30.04.2024 Hﬂllé}\ g]:iﬁrtnorr HEWY,
workload. workload) ot e181kég e&étaom e8Ikd Tou {NTNHATOG TNG ZTovdwyv, Moo H écn o pZnT(])f) S
ATULTIOELS TWV ELOAYWYIKOV avtiotoiylong g emidpuvong Adaokovieg/ovoeg POYPAHNATOS
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®idoco@ikn LyoAn Tunua lotopiag & Apxaiodoyiag
STOXOI ENEPTEIEX YINEYOYNOTHTEX XPONOAIAT (Q%Aiﬁ:ggg\gp?;é
A/A YYXTAXEIX ; . (TLTtpémeL Vo KAVOULE YL VO (Motog avaAapPavet PAMMA PATILYO ¢ Hixo,
(Tvavapévou e va TIETUXOVUE;) ; 2 / ) ’ OLKOVOLKOL TTOPOL, VALKA,
TIETUXOVE TOUG GTOXOUG;) KaBe evépyela;) (Mots;) e
HOONUATWV YLa TIPWTOETE(G TWV POLTNTWV KAL TWV Tunpatog
(POLTNTPLWV OTLG ELSIKEG
ATTULTIOELG TWV ELOAYWYIKDOV
HOONUATWVY YO TIPWTOETE(G
Tuvédevon Tunquatog,
Emitpo) MéAn Zuvédevong
3.1.2 Afdm OXETIKNG OPLOTIKNG [Ipoypappatog Tunpatog, uéAn Topéwy,
: , 30.04.2024 . .
amo@oong. Xmovdwv, neAn Emitpomg
ASa&oxovteg/ovoeg [Ipoypapupatog Xmovdwv
Tunpatog
4.1.1 Yio8¢tnon ocuotnuatos
That the Department consider NAEKTPOVLIKIG 8,10(voun§ T,(.OV ZUVS?tSUGn Tun natog, MéAn tou Tun,ua‘tog (A],El'[
. EPWTINUATOAOYIWV aELloAdYNONG [p6edpog, Mérog 31.08.2024 kat EAIIT), [Tpoedpog, péAn
whether there is an adequate , . .
. 4.1 Evioyvon tng TWV LaBNUaTwyY amo Toug EAITI OMEA
4 system for the analysis of the avatpoWodoTNoNG Ao TOU OLTNTEG KAL TLG (POLTHTPLE
. results of student evaluations and oLt p‘tgp KO(L‘;]L ngort JTple ¥ jlpl ZnAV(?(AUG Tgu(f:/ O'TT:)lpE(Z)V Ko
for reporting to students any POLTNTES 6 (POLTNTPLES 0. S.TLK' omor? o O(1'[(')>§EOV/T N Zuvérevon Tunuatog, MéAn tov Tunpatog (AEI
resulting actions. XeTua) knen N [p6edpog, MéAog 31.08.2024 kat EAIIT), Mpdedpog, péin
[Ipoedpo kat tnv OMEA tov
. EAITI OMEA
Tpmpatog
5.1.1 Yio8étnon Tov uTdpyovTog
OUOTIHATOG NAEKTPOVIKNIG
Stavouns eldtkwv Tuvélevon Tunuatog, MéAn tov Tunpatog (AEI
That the Department consider ’ £pwT patoloylwv ylo ™mv TEALK) [Ip6edpog, Mérog 30.09.2023 kat EAIIT), [Tpoedpog, péAn
. . : 5.1 Evioyvon g agloAoynon tov IIpoypdppatog EAIII OMEA
5 introducing an exit survey for aAVATPOPOSATNONG ATIO TOU IToudwv amo TOUG ATOQOLTOUG
) students at point of completion of . poe nons  LOVS . ¢
: . ATIOPOLTOVG KAL TLG ATIOPOLTES KOlL TLG ATTOPOLTES
their studies. . ;
5.1.2 AvdAvomn Twv oToXelwV Kol , , . ,
GYETUH QTTOT{NoN ATt TOV/ TNV Yvuverevon Tunuatog, MéAn tov Tunpatog (AEII
X , [Ip6edpog, MéAog 30.09.2023 kat EAIIT), Mpdedpog, pén
[p6edpo kat v OMEA tov
, EAII OMEA
Tunpatog
Emtpom)
That the Department consider 6.1 Eloaywyn gupltepng , , . Hpoypam{aroc MS,M Emtrporms ,
. , / . 6.1.1 Aqym amoégaong omod N Imovdwv, [poypappatog Xmovdwv,
6. broadening the forms of TOKIA LG HOPPWV eEETAONG OTA . \ . 31.03.2024 .
. : , Yuvédevon touv Tunpatog S18aokovteg/ovoeg 516GokovTEG/0V0EG TOU
assessment. TUAOTIKA ELCAYWYIKA pobnpata. , ,
Touv Tunuatog, Tunpatog
Tuvédevon Tunuatog
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Pirocopikn ZxoAn Tunua Ietopiag & Apxatoloyiag
STOXOI ENEPTEIEX YINEYOYNOTHTEX XPONOAIAT (Q%Al;)m:gfsg\gp?}:é
A/A YYXTAXEIX : ’ (TLTtpémeL Vo KAVOULE YL VO (Motog avaAapPavet PAMMA PATILYO ¢ S
(Tvavapévou e va TIETUXOVUE;) ; 2 / ) ’ OLKOVOLKOL TTOPOL, VALKA,
TIETUXOVE TOUG GTOXOUG;) KaBe evépyela;) (Mots;) e
Emtpom) , ,
6.1.2 E@oapupoyn ota TAOTIKA [Ipoypappatog oo Mzkn i:(l)rp;fgs&dw
poadnuata tov akad. £étovg 2023- Imoudwy, 31.03.2024 POYPALHATOS ’
, 6164oKovVTEG/0VOEG TOU
24 S18aokovteg/ovoeg T Lato
Tov Tunuatog Hpatos
Zuvsk;)ﬁz "l;;;n,uoc‘tog, MéAn Zuvérevong
6.1.3 AfloAdynon kot amd@aon porm Tunpatog, péAn Emtpomig
A . . [poypappatog , ,
Yl TV voBétnon 1 OxL amd to S TOLS GV 31.03.2024 [Ipoypappatog Xmovdwv,
akad. £tog 2024-25 SI8GoKOVTES /c‘)ucsg A8 &okovTEG/0VOEG TOU
Tov Tunuatog Timpatog
Emitpom)
. . [Ipoypapupatog MéAn Emitpomg
Zg'}\)gp&‘)’\jp"p“ TEPLOOOTEPLV SToUSGY, 12.07.2023 | Tpoyp&upatog Sovsev,
, , Hvap Si8aokovteg/ovoeg Si8aokovteg/ovoeg
7.1 Mepautépw evdéuvapwon tng zov TpApoTog
That the Department consider EMTLELPLOS Kofl TS HeavoTTas Emitpom)
. . TWV QOLTNTWV KAL TWV . . , , ,
encouraging students to gain , , , 7.1.2 TIpoo@opa TEPLOCOTEPWV [Ipoypappatog MéAn Emitpomg
. . (POLTNTPLWV TWV TPWTWV ETWV . , , . ,
7. more and earlier experience of . , Béocwv yla devtepoeTel oTR Xmovdwv, 12.07.2023 [Ipoypappatog Xmovdwv,
. . OTIOVSWV OTNV CUYYPAPT] KaL , . .
academic writing and p oEpvapLlx Si8aokovteg/ovoeg Sddokovteg/ovoeg
. TNV EMXEPNHATOAOY (A TWV ,
argumentation. b tov Tpnpatog
EPYACL®V TOUG KAL GTNV , y
, , 7.1.3 EvtatikoTtepm xp1jon tTwv , . ;
TIPOPOPLKT] TOUG TIAPOVGLAOT , , , Emitpom) MéAn Emitpomg
vmnpeoctwv Tov Kevrpov papng , . ,
, , [Ipoypappatog [Ipoypaupatog Xmovdwv,
TIOV TIPOC PEPEL VTIOG TN PLKTIKA 1) , , 12.07.2023 .
, , Emovdwv, Kévtpo Si8aokovteg/ovoeg,
dloco@kr) ZyxoAn Tov Toaon Kévtoo Coaor
[Mavemompiov Kpntng paens PO Lpapns
8.1.1 'Eykpton Kavoviopov
ot e Unvers consider BB elsnonos | At o Tuos (5
8. improving processes for dealing " nons potm XEIpLOTIS 2 0P "Y0pos 30.11.2023 kat EAIIT), Stotkntiko

with student appeals.

KOL TWV QOLTNTPLWOV KAL TOV
[6ppatog

Evotdoswv Poltntwv Kol
doitnTplwv Tov Mavemiouiov

Kpnng

doltn

TPOCWTILKO
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Pirocopikn ZxoAn

Tunua Ietopiag & Apxatoloyiag

3. IHapakoAovOnon Amotedeopatwyv (Ilivakag 2)

BAGMOX
A/A YYXTAXEIX IIPATMATOIIOIHOEIXEX ENEPTEIEX ENITEYXOGENTA AIIOTEAEEMATA ENITEYZEHX
XTOXON (%)
That the Department consider organising regular | 1.1.1 AiafoVAevon otnv E.Z.T.I.A 2023. (6 Maiov 2023)
meetings with student representatives to elicit | 1.1.2 AiafovAgvon oto xe. €€. 2023-24 1.1 Ovolaotwr StafBovAgvon pe Toug
1. their view and enable them to participate more | 1.1.3 AiaBoVAcvon oto ap. €€. 2023-24 @OLTNTEG YL TNV evioyvon tou IIE tov 25%
actlyely n the sh.apmg of the programme and the 1.1.4 Telikn StaBovAevon oty E.X.T.I.A. 2024 Thiaog pag
review of its quality.
2.1.1 Aotk Snuovpyla elcaywytkwv pabnuatwyv ywx | 2.1 Evioyvon tovu IIE touv Tuqpatog pog
That the Department consider introducing in the | Toug/Tig Tpwtoeteis amd kabe Topéa LE ELCAYWYIKA LOOUATA YL TNV
2 first year an obligatory curriculum of introductory OpOAGTEPT ELOAYWYN KoL §oLKElWOT) TWV 50%
) courses to lay the foundations for more 2.1.2. AEL0AGYNOT TNG TAOTIKIS EQAPUOYHS TPWTOETWV POLTNTWV KAL (POLTNTPLOV UE
specialised study in later years. e ™ nebodoAoyia g cUYXPOVNG LOTOPLKNS
KOl APXOLOAOYIKN G £PELVAG
3.1.1 Katda v afloddynon Twv amoTEAEGUATWY TWV
ELOAYWYKWOV pabnpatwy, e§€taon eldwka tov (ntpatog | 3.1 Avtiotoiyion g emBdpuvong twv
3 That the Department consider issues with regard | tng avtiotoiyiong g eMPBAPUVOTG TWV POLTNTWV Kot (POLTNTWV KAL TWV @OoLTNTPLWV (student 50%
) to student workload. TWV QOLTNTPLOV OTLG ELSIKEG ATIALTIOELG TWV workload) oTig €181kEG AmALTOELS TWV
ELOAYWYIKOV HABNUATWV Yl TPWTOETELS ELOAYWYLKWOV HOOMUATWV YIX TTPWTOETE(G
3.1.2 AN OXETIKNG 0PLOTIKNG ATIOPACTG
That the Department consider whether there isan | 4.1.1 Yi00¢tnom cuoTHLATOG NAEKTPOVIKTG SLAVOUNG TWV
adequate system for the analysis o.fthe results of | EpwTN uO(TOKE)waV (XELOMYT’]GT]Q TV padnuatwy amo 4.1 Evioyuon TG avatpoposdmong aré .
4. student evaluations and for reporting to students | TOUS @OITNTES KAL TLG QOLTNTPLES : : TOUG QOLTITES Kol TIC QOLTHTPIES 50%
any resulting actions. 4.1.2 AvédAvon Twv OTOLYEIWY KL OXETIKY QTOTiUn oM
ato tov/mnv Ipdedpo kat tnv OMEA tou Tunuatog
5.1.1 Yio8€tnon Tov uTtdpYOoVTOG CUCTIHATOG
That the Department consider introducing an exit | NAEKTPOVIKNG SLAVOUNG ELSIKWV EPWTNHATOAOYIWY Yl
5 survey for students at point of completion of their | TV TeAwn a§loAdynon Tov Mpoypdpupatog Emovdwv 5.1 Evioxvon g avatpo@oddtnong amo 0%
studies. Ao TOUG ATOPOLTOUS KL TIG ATIOQPOLTES TOUG ATIOQOLTOUG KAL TLG ATIOPOLTES
5.1.2 AvadAuom TV 6TOEIWY KAL OXETIKY ATOTIUN O
ato tov/mnv Ipdedpo kat tnv OMEA tou Tpnuatog
6.1.1 Ay amdé@aong amno t Zuvéievon Tou Tunpatog
That the Department consider broadening the 6.1.2 E@appoyn ota mAoTiKd padnpata tov akad. £toug | 6.1 Eloaywyn evpUtepng TotkiAiag
6. forms of assessment. 2023-24 HOP@PWV EEETAONG OTA TIAOTIKA 33%
6.1.3 AfloAbyn oM KoL amé@aon yix Ty voBEtnon 1 oxL ELOAYWYLKA pabnpata
amo to akad. £1og 2024-25
7. That the Department consider encouraging 7.1.1 lIpoc@opd TtePLGGOTEPWV GEULVAPIWV 7.1 Mlepautépw evBuvauwaon Tng eRTeLpiog 33%
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Pirocopikn ZxoAn Tunua Ietopiag & Apxatoloyiag
BAGMOX
A/A YYXTAXEIX INPAI'MATOIIOIHOEIXEX ENEPTEIEX EIIITEYXOENTA AIIOTEAEEMATA EINIITEYEHX
ETOXON (%)
students to gain more and earlier experience of 7.1.2 Tipoo@opd meplocdTepwV BEGEWVY Lot SEVTEPOETELS | KAL TG LKAVOTNTAG TWV (POLTNTWV KAL TWV
academic writing and argumentation. oTO CEULVApPLA POLTNTPLWV TWV TIPWTWV ETWV GTIOVE WV
7.1.3 EvtatikoTEPT XP1OT TWV UTNPESL®V Tou Kévtpou 0TI CUYYPO@T| KAL TNV ETLYELPNHLATOAOY (X
Tpa@1|g IOV TTPOCPEPEL UTIOGTNPLKTIKA 1] PLAOCO@IKTY TWV EPYACLOV TOUG KAL GTNV TIPOPOPLKT
TxoA1] tov Iavemouiov Kpntng TOUG TTapovasiaon
. . , ) . 8.1.1 'Eykpton Kavoviopov Asttovpyiog Mnxaviopov 8.1 Evioxvon ¢ Aettovpyiag
8. That the University consider improving processes Awayeiplong HMapamovwyv kat Evotdoewv dortntwv Kot SLAUECOAGPBNONG TWV POLTNTWV KAL TWV 100%

for dealing with student appeals.

doitntplwv tov Mavemiomuiov Kpntng

QOLTNTPLWV Kal Tovu [§pvpatog
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Pirocopikn ZyoAn

4. IIINAKAX AKPOQONYMIQN

AkpwvOILO Meprypagn)

AEI ASaxTiko kat Epguvntiko Ipoowmikd

EAIII E181kd Aldaktikd IIpocwiko

E.X.T.LA. Emiotnpovikn Zuvavtnon Tuipatog lotopiag kat ApxatoAoylag
OM.E.A. Opada Eowtepkng AfloAdynong

Iz [Ipoypappa IpomTuxlak®y ZTOVEWV
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