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History of Quality Management System Standards
1959 1974 1987 2008

United States BSI published the BS 5179 ISO published the Third revision of the
Department of Defense series of guidance ISO 9000 standard ISO 9001 standard
MIL-Q-9858 standard standards

1969 1979 2000

MIL-Q-9858 was revised § BSI published the BS 5750 § Second revision of the standard

into the NATO AQAP series of standards and and merging of ISO 9002 and
series of standards submitted them to ISO ISO 9003 into ISO 9001

1994 September 2015

First revision of the Current version of the
ISO 9000 standard [SO 9001 standard

8./ 8 11 & & & o & 0.

1959 1974 1980 1987 1990 1994 200 2015
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Total employee involvementn >~ <~
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B.1 Focus on learners and other Eotioon OTOUG EKTTALOEUOMEVOUC KOl AAAOUG
beneficiaries wdeAoOUUEVOUG

B.2 Visionary leadership Alopatikn Hyeola

B.3 Engagement of people Agopevon avBpwriwv

B.4 Process approach Alepyaociokn Npoogyylon

B.5 Improvement BeAtiwon

B.6 Evidence-based decisions ATtopAoeLG BACLOUEVEG OE YEYOVOTQ
B.7 Relationship management ALaxelplLon oXECewV

B.8 Social responsibility Kowwvikn YrteuBuvotnta

B.9 Accessibility and equity MpooBaocLpotnTa Kol LooTnTa

B.10 Ethical conduct in education HOwN cuunepltdopd otnv eknaidbevon
B.11 Data security and protection Aodalela kal tpootacio Aedougevwy

ISO 21001:201Bttps://www.iso.org/standard/66266.html
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Malcolm Baldrige National Quality Award
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https://www.leansixsigmadefinition.com/glossary/ssxgma/
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IN A TRUE ZERO-
DEFECTS APPROACH, THE PROBLEM OF QUALITY MANAGEMENT
THERE ARE NO IS NOT WHAT PEOPLE DON'T KNOW ABOUT
IT. THE PROBLEM IS WHAT THE THINK THEY
UNIMPORTANT ITEMS.
DO KNOW.
- PHILIP B. CROSBY -
QUOTEHD COM Ph Crosby
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EFQMThe European Foundation of Quality Management
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Diploma supplement Life long learning Recognition
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Employability New goals Social Dimension
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https://ehea.info/pagediplomasupplement https:/education.ec.europa.eu/elleducation -levels/higher -education/
inclusive -and-connected -higher-education/european -credit -transfer -and-accumulation -system
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Greece

bologna
process

EUROPEAN
Higher Education Area

Greece has been a full member of the Bologna Process / European Higher Education Area since 1999.

Information for international students and scholars

State Scholarships Foundation

Hellenic NARIC (DOATAP)

https:/ehea.info/page

-greece
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ENQA: The European Association for Quality Assurance in Higher
Education
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Home » Member And Affiliate Database * Greece

Greece

HAHE -« Hellenic Authority for
Higher Education

@ Status: Member under review

© Country: Greece » & Arca: Nationa I

-“: https:/www.enga.eu/membership -databasel/countries/greece/
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https://www.enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf
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Standards and
Guidelines for Quality
Assurance in the
woorow | European Higher
Education Area

Giovanna Filippini
Angela Ribeiro Cavazzuti
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Standards and

Guidelines for Quality
Assurance in the
European Higher
Education Area

ALMA MATER STUDIORUM
UNIVERSITA DI BOLOGNA
CHINLONE Giovanna Filippini

Angela Ribeiro Cavazzuti
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eqgar.eu Knowledge base Country information Greece

Greece

EUROPEAN HIGHER EDUCATION AREA - EHEA

VIEW 12 INSTITUTIONS WITH 44 REPORTS

Governmental membership

General information on higher
education

National external quality
assurance requirements

<

Greece has been a Governmental Member of EQAR since
January 2017.
Map: EHEA countries by governmental membership

The higher education institutions in Greece include
universities, polytechnics, the School of Fine Arts and the
School of Pedagogical and Technological Education.

In Higher Education, quality assurance is regulated by
virtue of Law 4653/2020, which determines the framework
and the specific processes of internal and external
evaluation in Higher Education Institutions (HEIs).

A decision granting permissions to operate is required for
all higher education institutions.

https:/www.eqgar.eu/kb/country -information/country/?id=66
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EHEA key commitment

On the basis of predetermined criteria higher education
have to undergo an evaluation on the quality of the
programmes of studies or of the internal quality assuranc
system of the institution.

® Programme accreditation
The validity of the accreditation decision cannot excee
a period of six years.

" |Institutional evaluation
The validity of the accreditation decision cannot excee
a period of six years.

Fully aligned with the ESG

A fully functioning quality assurance system is in

operation nationwide, in which all higher education
institutions are subject to regular external quality
assurance by an agency that has successfully
demonstrated compliance with the Standards and
Guidelines for Quality Assurance in the EHEA (ESG)
through registration on EQAR

TUVNORD
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1 AlNoe 1.140 508 O 01 (@] 2.449
2 rmaA 909 473 503 @] (@] 1.885
3 ATIO 1.043 243 283 @] (@] 1.569
4 AITMAE 653 8] 175 782 o 1.610
5 EKIMA 1.278 720 O 1.192 (@) 3.120
& EMNITI 1.350 827 748 @] @] 2.9249
7 EAMENA 636 160 O 403 (@] 1.200
=1 n 829 8] 194 @] 323 1.347
=) OrA 960 O 501 572 (@] 2.033
10 MnaA 950 345 706 @] (@] 2.002
11 MALAA 737 8] 232 (@] 240 1.209
12 MAN 690 133 o @] 230 1.053
13 NMNAOEZ 935 335 O 353 (@] 1.623
14 i o971 306 o (@] 531 1.808
15 MNAKPH 1.188 8] 732 486 (@) 2.406
16 MANMAK 973 8] 8] 480 594 2.047
17 MATIAT 986 328 549 O (@] 1.863
18 MAMEI 1.011 452 o 486 (@] 1.948
19 MATIEA 657 O 171 @] 184 1.012
20 MMOKIME 814 215 o 730 (@] 1.759
21 MokKrPH 1.013 408 O 500 (@] 1.921
22 xn 1.302 480 o @] 528 2.309
23 AZMAITE 452 8] 125 27 (@] 603
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